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Overview

This document provides information about Release 9 of the Hirsch Video Integration, which is a separately licensed software product
that provides the interface between Velocity 3.8.2 and a digital video recorder (DVR) or network video recorder (NVR). Several plug-ins
are available to support a particular manufacturer's model of DVR or NVR, including:

e The 3VR plug-in supports various models of NVR or hybrid video recorder (HVR) from 3VR by Identiv. The video recorder is
controlled by version N or later of 3VR’s Video Management System, and uses version N or later of 3VR’s SDK. The following
graphics show a 2100-Series NVR and a 4100-Series HVR.

For information about the 3VR by Identiv Network Video Recorders and Hybrid Video Recorders, see
https://www.identiv.com/products/video-data-analytics/recorders/.

For a list of supported IP cameras, see
http://files.identiv.com/products/video-data-analytics/third-party-integrations/Supported-IP-Camera-List 3VR-by-Identiv.pdf.

e  The American Dynamics plug-in uses v5.3 of the American Dynamics SDK and supports:
o Intellex DVR (VMS v5.02)
o VideoEdge NVR (VMS v4.8.1.558)

o ExacqVision (8.2.2.107285)

R

e  The Bosch plugin v1.3.9 supports Bosch Video devices using v10.0.1.1895 of the BOSCH VMS system or later and that are
compatible with the Bosch SDK v6.32 and higher.
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e The CISCO VSOM plugin v1.1.9 supports Cisco video devices running VSOM 7.9

After you license and install this integration, it extends the Velocity user interface to include numerous features which are documented
in a context-sensitive help system that is delivered in a file named Videolntegration.chm. Be sure to read that help system for important
information about how to configure and use this integration.

In this document, there is information about:

e System Requirements

e Licensing and Installing this product

e Known and fixed Issues in this release

System Requirements

Besides this Hirsch Video Integration (and a supported plug-in), your system must include the following components:

e A physical access control system with various hardware components controlled by version 3.6 of the Hirsch Velocity security
management system software

e Avideo surveillance system with cameras connected to a supported DVR or NVR.

Licensing and Installing this Product

Before you can install the Hirsch Video Integration (and a supported plug-in) on your Velocity Server, you must obtain a separate
license and activate it using Velocity’s License Manager. After installing the integration, you must also perform a few configuration and
setup tasks.

NOTE: The Hirsch Video Integration (and a supported plug-in) only needs to be installed on your Velocity Server. Any remote Velocity
Clients will automatically try to be updated the next time they are restarted and connect to the updated Velocity Server. However, the
client update will fail with an “Access Denied” message unless the Velocity operator is both a member of the Velocity Administrators
group and has the Windows local Administrator privilege to install software on that computer.

Licensing the Hirsch Video Integration and DVR Plug-in

Prerequisites: To license version 1.1.3 of the Hirsch Video Integration, you will need a licensed Velocity 3.6 system, and a personal
computer with email access so you can provide Identiv with information about your Velocity system and receive a lengthy license key.

1. Contact Identiv’'s Sales department to purchase a license for this video integration (and the desired plug-in).

2. They should ask you to send them an email message containing the Server ID of your Velocity Server. (Exchanging this
information via email instead of by phone ensures that it is correct, and provides us with an email address so we can send you the
license key.) The Server ID is obtained from the Velocity License Manager.

3. Open the Velocity License Manager.

e |f the Velocity Service Control Manager icon @ is displayed in the Windows taskbar, right-click on it and choose Velocity
License Manager from the pop-up menu.

Stop Velocity Security Domain Service
5 Stop Velocity DIGI*TRAC Metwork Service

:‘E— Stop Velocity Server Extension Service
] Stop Velodty CCTV Service
] Stop Velodty Video Service

I Velocity License Manager
_& Settings

Exit — |
§17PM | |

.
£ B i s
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e If the Velocity Service Control Manager icon is not displayed in the Windows taskbar, click the upwards-pointing triangle E
on the left side of the taskbar to show the hidden icons for additional programs.

Start Velodty Security Domain Service

El Start Velocity DIGI*TRAC Metwork Service

Start Velacity Extension Service
] Start Velocity CCTV Service

Velocity License Manager
@ Settings

Exit

Customize...

By e 10:17 AM
= ; 9/19/2013

The Velocity License Manager displays information about the licenses for the installed components. The critical piece of information
needed to obtain a license for the Hirsch Video Integration is the Server ID.

4. Click the button after the Server ID to copy that information to the Windows Clipboard, and then paste it into an email message to
Identiv so we can create your license key. (If you don’t have email access on your Velocity Server, you can paste the information
into a text file and transfer it between computers using a USB drive.)

Server ID: NJB8D-NGLS5-RMON-Z654 |
Server Name: SPAREVEL-PC

Component Description ﬁlljpmi‘g}_ gﬁuﬁmm Status Date Purchased Expiration Date
Velocity Velocity Intemal License 152634 Active 10/3/2013 10/372014

5. Close the Velocity License Manager.

6. After you receive an email containing your license key, copy all the characters between the -- License Key Start -- and the
-- License Key End -- lines (as shown by the yellow highlighted portion of the following screen capture).
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Hirsch Velocity License Key for Server (SPAREVEL-PC) / (NJ8D-NGL5-
AM9N-Z654)
Velocity Licensing Admin System

Sentt Thu 10/3/2013 2:42 PM
To: @ .com

| »

The Hirsch Velocity license key included below is for
(Velocity Video Integration Plug-in - Aventura) with the
following attributes:

Service Entitlement Nunmber: SEN-152635

-- License Key Start --

P7Fnw/moXM1j8zG10802uBvtcPoOk/ qXYKE4kAeAsBpBCsoMEKF3RFSUHEFIL
ahBMDmuvGH/wOZDwrKpad4j176TqCCIcYz3wc219AdCjBVIDSpmBSEB7v/B7]
Sk+D¥3eN/bcba/+3gd4yvtlplQaldbsSLNcUlskuQeCXgXsidzhdKikdIrbFmp
MEUBWEAM2x2vpYRwwaD2pDbML JGNYLuXDIZZ1POhyHB2XEIUOTh+mAQDWCTE
Py8J3%0hnv+sQx36B1Vx+x7gkCO1NNeaQbftPOEXCGL1uhIXEGKICOSMApsOM
MyzepCnHaHEOIhTEe3HZINPQpDMYps1XT2Mvhe3tL2bBAQXcVTE8gtntOv4 /B
rita8kGV7gjApSHEPHSXEUBMBBQ2UT 8mtwhHKC702Bv1iRY+fMRrbXBFufcD
XgX1cS/n0ip+MsMGEpF3SEKWIt739qYryscytTtZhktfnNT7qEIH+PNo1KPT
AOCUCSr/EUBXrFUMILX47pLDicbkEsK7qfbcmmbzIFBBO7TS81uiTsYBssWb
eZ5ICGIjOG+HWLgGAMPF3wPDIWET jtxejpBo+WPGSnPHOPX782Yq5HvIg3HYEB
nzE@8jBROPLSk1sovjNXDRcgNZzvAudraKAV+e+f3CTbgT56C/1/bTQREChR
gSeaxT+ulolEKMINQgEa1atE2wGmiZbsTKETId30V3IBe1YWhvQyUUKT Fli+eF
BCBWgjBUWAG3xhIfnx+VvFZ3HjamB+jMaowYlLgdzxU4vvLNrAA==

-- License Key End --

Thank you,

Identive Group Inc.
http:// www. Identive-Group. com/
Hirsch Velocity License Administration System

Note that the license key is only valid on the computer with the specified Server ID; it cannot be used on a different computer.

7. If your Velocity Server is on a different computer, paste your license key into the Windows Notepad accessory, save it as a text file,
and transfer it between computers using a USB drive.

8. Paste the full license key information into the Add / Renew License pane, and click the Add / Renew button.
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Server ID: NJ8D-NGL5-BMSN-Z&654 %l
Server Name: SPAREVEL-PC

Component Description ﬁﬂfﬂi"; ‘I:ESrE\IIe)ment Status Date Purchased Expiration Date
Velocity Velocity Intemal License 152634 Active 104372013 10/3/2014 Details Deactivate
Add / Renew License

P7Fnw/m3XMJj0zG1Q502uBvtc P SK/qX Y KE4k A As 8p BCso MEKF 3Rj 5UH fliahOMDmuvGH /w0 ZDwrkpa34i 176 TgCCle Yz 3w A 9AdCBVF D 5pmB5E 7v/B 7 Sk+ DY 3eN/bobal

+3g4yvtLplQa0bs SLNcUlskuQeCkgXsWdzh4Kikdrb FmpmEuBwt AM2x2vp Y Rwwa D 2p DbMLGNYLuXDJZZ1POhyHOZXE UO Th=mAQDWCiigPy(J3%ohnv+sCx 36BIVx

-+ 7ghCOTNNeaGbft POECG 1uhkEGKICOsMApsoMMyzepCnHaHbOh T63HzINPQp Dm'Yps 1XT2Mvhe 8t L2b BAQXCV Tt 8gtntOv4/Britta 8KGY 7gjAp SHgpH5X6uBMBOG2UT Bmiwh HKC 70 2Bw 1iRY
+fMRrbXBFwicDgX1c5/n0ip+Ms MGEpf 35 EkW.bt 7359q Yryscyt Tt Zhictfn N T 7 EIH+PNo 1KP TACc UC5r/EU Ga FuMILX4 7p L Dicbk EsK7gfbcmmbzIFBBS 7T 58 1ui Ts Y lssWhe ZBICGOG
+WLgG4mPF3wP DiwE Titejp bo+WPG5nPHOPx 782 Yq 5Hvg3HyBnz EDS BROP L5k 1soviNXDRegNZzv4udr KAV +e+f 3CTbq T56C/ )/ TAROchRg Sead
+ulo|EKmINQgEa 1atE2wGmiZbs Tk Et1d30V3Be 1YWhvQy UuKTFW e FECOW g BUWAq 2dhfroe+vFZ3HjamB+jMaow'Y 1 LgdzxUdvv L NrAA==

Add / Renew

The following dialog should be displayed.

Hirsch Velocity x

License value has been updated successfully.

oK

9. Click OK to close this dialog, and then verify that the Velocity License Manager shows a new row of information about your DVR
component (in this example, the Video Bosch).

E Velocity License Manager - Velecity =4 O
Server ID: FJDS5-5ZCR-ZA43-9CM7 %
Server Name: ANAND-TECHWRITE
Component Description . E]L:IF:HFLD; {Esr]tz'rme}ment Status Date Purchased Expiration Date
Velocity Standard License e Active | 10-11-2020 [10-12-2020 |&|  Detais
Video Bosch | Velocity Video Plugdn - Bosch | 160513 |Active  [19-11-2020 [19-11-2021 || Detais Deactivate

10. Licensing of the video integration (and selected plug-in) is now completed, so you can close the Velocity License Manager.

Page 5 of 16



Installing the Hirsch Video Integration and a Supported Plug-in

Prereguisites: To install the Hirsch Video Integration (and a DVR plug-in), you must be logged inte Windows
using an account that has local Administrater privileges, yvou must be 8 member of the Velocity Administrators
group, you must iave an activated license for the integration, and you must know the name and password of
the Velocity services account (which were specified when Velocity was installed).

4.¢<.|I

1. If the Velocity Client is running on your Velocity Server, close it. (You can leave the Velocity services running, so your access
control system is not interrupted.)

2. Locate and start the installer program for the Hirsch Video Integration and selected plug-in (in this example, Bosch Video
Plugin.exe).

The installer first verifies that your Velocity Server has a valid license for the video integration (and selected plug-in).

E !
Update for Bosch Video Plugin
Chedang for Administrative Priviieges. This may take a while on large Active Directories. .. E

d
|

3. If you forgot to close the Velocity Client, the installer displays the following dialog. If you see this dialog, close the Velocity Client,
and then click the Retry button.

Running Pro

L.

Ir"-_"‘-l The following programs/services are running and must be
W closed/stopped before the update can be applied:

Welocity Client

Please close/stop the program/service listed above and press 'Retry’ to
continue or 'Cancel' to close this update.

Cancel

The installer displays various status messages while the installation proceeds.

E Velocty Update Wizard b
Update for Bosch Video Plugin 3
Stoppeng Veloaty Web Service EEE

4. When the following dialog is displayed, click the Install button.
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E Velocity Video Framework - Installation Wizard - | *

Veldoety requires the folowing Rems 1o be instalied on your computer.
Cick Instal to begin ingtaling these requirements

Siatus Requirement

roiey  (OSR—

vea || cance

5.  When the following screen is displayed, type in the name of the Velocity services account, type in the password for that account,
and click the OK button. (The name and password of the Velocity services account were specified when Velocity was installed.)

Velocity Video Framewaork - Installation Wizard
e =

Application Installation
The Installer is gathering information to start loading Velocity Video Framework onto your system.

The Velocity Video Framework Installer requires the following information in order to proceed.

Velocity services account:

Velocity services password:
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TIP: The default Velocity services account is named "VelocityServices", Be sure to
prefix the account name with the computer name or domain name where you previously
installed Velocity, and a backslash character (such as

"VelocityServer) VelocityServices").

If you're not sure what the name of the Velocity services account is on your system, you
can find out by using the Computer Management administrative tool to view the Log On
As property of the Velocity Services:

File  Action View Help
L e 4 ¢ R R
& Computer Management (Lc » || 0 gepjices

b 4 System Tools
I+ {22 Storage

» Services

Select an item to view its description,  Mame Description Status Startup Type Log On As
£, Hirsch EMF Event ... Started Automatic MVelocityServices
SQL Server (HIRSC... Provides sto.. Started Automatic MVelocityServices
S Velocity CCTV Ser... Started Automatic MVelocityServices
%4 Velocity DigiTrac ... Started Automatic AVelocityServices
£ Velocity Extension... Started Automatic MelocityServices
S Velocity Security ... Started Automatic MVelocityServices

=4 Services and Applicatior = More Actions

|G Services|
5 WMI Control

\Extended /(Standard;’/

The installer displays various status messages until the installation has completed.

NOTE: If you are installing the American Dynamics plug-in, you also need to install the American Dynamics SDK. For details, see
Installing the American Dynamics SDK.

6. When the following dialog is displayed, click the OK button.

D]

Welocty requires the following Rems to be instalied on your computer.
Click lnstall to begin instaling these requirements

Stotus Requirement
e R ——
Framewaork Installstion b

The Videa Framework was installed successfully

Camplate

7. To verify that the name and password you entered for the Velocity services account were correct, try to start the new video service
by right-clicking on the Velocity Service Control Manager icon (while the other Velocity services are running) and choosing Start
Velocity Video Service from the pop-up menu.
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Stop Velodty Security Domain Service

Stop Velocity DIGI*TRAC MNetwork Service

FStop Velodty Server Extension Service
Stop Velodty CCTV Service
 Start Velodity Video Service N

Ly

L Velocity License Manager
@ Settings

Exit
B8 W [ 10

If the name and password were correct, the new service starts. If there is a problem with the name or password, the following dialog is
displayed:

Velocity Service Control Manager X

@ Failed: Error 1089, The service did not start due to a logon failure.

mﬂ# The Hirsch Video Integration (and DVYR plug-in) only needs to be installed on your Velocity Server. Any

i remote Velocity Clients will automatically try to be updated the next time they are restarted and connect
to the updated VVelocity Server. Howsver, the client update will fail with an "Access Denied” message
unfess the Velocity operator is both & member of the Velocity Administrators group and has the Windows
local Administrator privilege to install software on that computer.

;

Installing the American Dynamics SDK

If you are installing the American Dynamics plug-in, you must perform the following additional steps to install the American Dynamics
SDK.

1. When the following dialog is displayed, select the software you want to install.

E Arnerican Dynamics SDK Redistributable Full Setup >

Select the software you want to install

American Dynamics

American Dynamics
SDK Redistributable Full
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2. The default install location is displayed. Click Next to proceed.

E Armerican Dynamics SDK Redistributable Full Setup x

The following components will be installed

€ Prerequisites

Install Location: C:\Program Files (x860\Tyco

Amernican Dynamics SDK
Redist Full

3.  When the following dialog is displayed, select the “I Agree ” to proceed with the installation process.

E Armerican Dynamics SDK Redistributable Full Setup *

End User License Agreement

Terms of Use

TSP API/SDK LICENSE AGREEMENT

THIS API/SDK LICENSE AGREEMENT ("Agreement”) 1S A LEGAL
AGREEMENT BETWEEN YOU AND THE APPLICABLE LICENSOR(S)
(AS DEFINED BELOW). BY ELECTRONICALLY EXECUTING THIS
AGREEMENT BELOW, AND ACCESSING AND USING THE
INTEGRATION MATERIALS, YOU ARE ACCEPTING AND AGREEING
TO THIS AGREEMENT ON BEHALF OF YOURSELF OR THE ENTITY
YOU REPRESENT IN CONNECTION WITH SUCH ACCESS AND USE.
YOU REPRESENT AND WARRANT THAT YOU HAVE THE RIGHT,
AUTHORITY AND CAPACITY TO ACCEPT AND AGREE TO THIS
AGREEMENT ON BEHALF OF YOURSELF OR THE ENTITY YOU
REPRESENT. YOU REPRESENT THAT YOU ARE OF SUFFICIENT
LEGAL AGE IN YOUR JURISDICTION OF RESIDENCE TO USE OR
ACCESS THE INTEGRATION MATERIALS AND TO ENTER INTO THIS
AGREEMENT. IF YOU DO NOT AGREE WITH ANY OF THE
PROVISIONS OF THESE TERMS, YOU SHOULD NOT
ELECTRONICALLY EXECUTE THIS AGREEMENT BELOW, AND, IF
YOU HAVE ALREADY EXECUTED THIS AGREEMENT, CEASE
ACCESSING OR USING THE INTEGRATION MATERIALS.

This Agreement governs Licensee’s (as defined below) access and use
of the Integration Materials. This Agreement gives Licensee specific leqal

| Decline | Agree

Agreeing to the EULA will start the installatio

4. The installation progress screen looks like the one below.
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E Arerican Dynamics SDK Redistributable Full Setup x

Installation Progress

Installing Prerequisites

ADSDK Redistributable

Cancel

5.  When the following dialog is displayed, click Reboot to restart now.

Note: After rebooting the system manually re-run the American Dynamics video plugin installer to complete the installation process.

Armerican Dynamics SDK Redistributable Full Setup

Installation Progress

Installation Complete

Your computer must be restarted or it may
not function corractly.

Click REBOOT to restart now.

Post-Installation Tasks

After installing the Hirsch Video Integration (and a supported plug-in), you will need to perform the following configuration and setup
tasks.

e Add your DVR or NVR to Velocity
e  Synchronize the Time for your DVR or NVR and Velocity
e Manage Role Properties

e  Optional: Prevent the display of a triggered Video Explorer window (on Velocity Client computers that will never be used to view
security videos)

e Define and manage trigger-action pairs (using the Trigger Action Manager)

For details about these tasks, see the context-sensitive help system that is installed with the software.
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Uninstalling the Hirsch Video Integration and DVR Plug-in

NOTE: The Hirsch Video Integration and DVR plug-in was designed to be installed on a Velocity Server, with any remote Velocity
Clients being automatically updated the next time they are restarted and connected to the updated Velocity Server. If you ever need to

uninstall the integration and plug-in, you should do it first on the server, and then on the clients.

If you ever need to uninstall the Hirsch Video Integration and DVR plug-in, perform the following steps.

1.

On the Velocity Server where the Hirsch Video Integration and the DVR plug-in are installed, use the Velocity Service Control

Manager to stop the Velocity Video Service, and close the Velocity Client if it is open on that computer.

Open the Windows Control Panel.

Locate the feature to uninstall a program, which varies depending on the setting of the View by: option.

e If you are viewing the Control Panel’s items as icons, then click on the Programs and Features link:

@uv@ » Control Panel » All Control Panel ltems »

Adjust your computer’s settings

P Action Center
%&J BitLocker Drive Encryption
i@ Default Programs
& Display
A Fonts
E Intel® PROSet/Wireless Tools
B Mail (32-bit)
B8] NVIDIA Control Panel
|| Phone and Modem
& Region and Language
{§) Symantec LiveUpdate (32-bit)
[ Troubleshooting
9 Windows Firewall

Administrative Tools

L3 Color Management

W Desktop Gadgets

'@' Ease of Access Center

=1 Getting Started

Internet Options

F Mouse

@3 NVIDIA nView Desktop Manager
E Power Options

™3 RemoteApp and Desktop Connections
@ Sync Center

82, User Accounts

@ Windows Mobility Center

[ AutoPlay

[E Credential Manager
&=n Device Manager
Flash Player (32-bit)
) HomeGroup

&2 Keyboard

:‘: Metwork and Sharing Center
M Performance Information and Tools

Programs and Features

% Sound {}")

- |$,| | Search

View by:

@ Backup and Restore
&) Date and Time

@ Devices and Printers
Folder Options

¢ Indexing Options

Small icons =

Location and Other Sensors

Notification Area Icons
& personalization

i Rec overy
.a c

Programs and Features

h Recognition

I® System | Uninstall or change programs on your kbar and Start Menu

a Windows:

dows Defender

ET Windows Update

computer.
P
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e If you are viewing the Control Panel’s items by Category, then click on the Uninstall a program link in the Programs

category:
mv@ v Control Panel » - | 4 | | Search Control Panel 2 |
Adjust your computer's settings View by: Category ~

User Accounts
'@ Change account type

gl  System and Security
{3 Review your computer's status
#  Back up your computer

Find and fix problems Appearance and Personalization

Mgy Changetheth
Network and Internet w anaetne eme
. Change desktop background
M View network status and tasks . .
’ : : Adjust screen resolution
~&2 . Choose hemegroup and sharing options
Clock, Language, and Region
1= Change keyboards or other input methods
/ Change display language

./ Hardware and Sound
‘ﬁ‘ View devices and printers
Add a device

Connect to a projector .f/ W Fase of Access
Adjust commoenly used mobility settings Iu Let Windows suggest settings
3 Programs Optimize visual display
k i Uninstall a prograrn
. Get programs é 1

The window is updated to show all the installed programs on this computer.

4. Scroll down in the table until the Hirsch Identive Update for Video Plugin item is visible in the Name column, and click on it.

5. Click on the Uninstall button that now appears above the table.

If you see a message like this, then you forgot to perform Step 1 of the uninstall procedure:

Close Running Progr_. i ,.M

@ The following programs/services are running and must be

I closed/stopped before the update can be removed:

Velocity Video Service
Velocity Client

Please close/stop the program/service listed above and press 'Retry’ to
continue or 'Cancel' to close this update.

Cancel

In this case, perform Step 1, and then click the Retry button on this dialog.

6. In the resulting message dialog which asks if you want to remove the selected program, click on the Yes button. For example:

W' Plugin and all of its components?

@ Are you sure you want to completely remove Update for Aventura
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7.
A.
B.
C.
8.

Uninstall the Hirsch Identive Velocity Video Framework program:

Scroll down in the table until the Hirsch Identive Velocity Video Framework item is visible in the Name column, and
click on it.

Click on the Uninstall button above the table.

In the resulting message dialog, click on the Yes button.

Close the Windows Control Panel.

Known and fixed Issues with the Hirsch Video Integration

Reference ID Summary

PAC-2595
PAC-3490

PAC-2678

PAC-3727

PAC-3735

PAC-3742

VELVID-10

VELVID-29

VELVID-52

VELVID-108

Description

ExacqVision - Video
not recorded on
triggered action

Improve Video
Integration tree view
behavior

Support latest
ADSDK

Video Framework
allowed blank
username and
password.

Support IDS points in
Video Trigger Actions

Multiple “Record on
Camera” windows
can be opened for the
same or different
cameras

Trigger Action
Manager and Search
Video Events
windows cannot be
closed if the New
DVR/NVR window is
open

All zeros are

accepted in the IP
address field when
adding a new DVR

When deleting a
DVR, there is no
warning message
informing you that all
Trigger Actions
associated with that

On some systems video was not being recorded in response to a triggered action.

This issue has been resolved by updating the AD plugin to use v5.3 of the ADSDK.

The Video Integrations tree behavior has been improved.

The American Dynamics plugin now uses the latest version of the ADSDK (v5.3).

The Video Framework install wizard now requires the entry of both user account and
password when prompting for the Velocity Services account.

Velocity Intrusion Detection System (IDS) points are now supported as triggers for video
actions.

The dialog that is displayed after you right-click on a camera and choose Record on Camera
is not a modal dialog, so you can open multiple instances of this dialog for various cameras.
This can be confusing because the dialog does not include the camera’s name anywhere.
(Instead, only the DVR’s name appears in the title bar.)

There is no workaround for this issue. Normally, this is not a problem because you should
quickly specify two parameters and click OK to close the dialog. (If you got interrupted and
did not remember which camera’s live feed you were going to record, you can click Cancel.)

The Add New DVR/NVR dialog and the DVR/NVR Properties dialog are modal dialogs
launched from Velocity’s Administration window. While either of these dialogs is open, you
cannot close the Trigger Action Manager or the Search Video window.

These dialogs are working as designed. When you are done using one of these dialogs,

close it. If you need to obtain more information (such as the IP address) to accomplish your
task, close the dialog and perform the task later after you have the necessary information.

When you add a new DVR or NVR to Velocity (using the Hirsch Video Integration’s Add New
DVR/NVR item in the Administration window), the dialog’s IP field accepts the default value
of 0.0.0.0 for the IP address of the DVR or NVR.

The workaround is to enter the correct IP address for your DVR or NVR. (Before adding a
DVR or NVR, see “Adding Your DVR to Velocity” in the integration’s help system.)

When you delete an DVR from the Hirsch Video Integration, there is no dialog warning you
about the consequences of that action.

There is no workaround for this issue. (Before deleting a DVR or NVR, see “Deleting a DVR”
in the integration’s help system.)
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VELVID-132

VELVID-277

VELVID-279

DVR will also be
deleted

Operators without
permissions to
cameras are able to
select them when
creating a Trigger
Action in the HVI
Trigger Action
Manager

If the Velocity Video
Service is restarted,
any object that was
being edited

becomes unlocked.

After starting
VideoEdge NVR
device and the
Velocity Video
Service the Alarm
Viewer is slow to
display the video icon
for the first triggered
action.

When adding a new trigger-action pair in the Trigger Action Manager, the Locations tree and
the Cameras tree display all the cameras, instead of just the cameras that the operator has
permission to use.

There is no workaround for this issue. However, defining trigger-action pairs is typically a
task that is performed by a dealer or administrator; most operators should not have the
Application Permissions » Velocity » Trigger Action Manager - Use role permission.

If you restart the Velocity Video Service, any Velocity objects (such as a person or a
credential) which were locked because they were being edited in a client are unlocked.

There is no workaround for this issue.

After the American Dynamics NVR Service and the Velocity Video Service is restarted, it can
take about a minute for the Alarm Viewer to display the video icon for the first triggered
action. (The video icon is quickly displayed for subsequent triggered actions.) This happens
on an American Dynamics DVR/NVR which has a disconnected camera.

The workaround is to use the American Dynamics software to delete any disconnected
cameras (as shown in the following screen capture) after the Velocity Video Service has
been restarted.
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Known Issues with American Dynamics’s SDK

Reference ID Summary

VELVID-266

Description
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When an AD
VideoEdge NVR is
disconnected,
Velocity cannot
detect that event.

When an American Dynamics VideoEdge NVR is disconnected, the event cannot be
detected by Velocity, so no event will be logged or displayed.

This issue is caused by a bug in the American Dynamics SDK, which has been fixed in
version 9.1.666.58. There is currently no workaround, because version 1.1.3 of the Hirsch
Video Integration still uses version 9.0.597.79 of the American Dynamics SDK.
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