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Overview

This document provides information about version 1.1.3 of the Hirsch Video Integration, which is a separately licensed software product
that provides the interface between Velocity 3.6 and a digital video recorder (DVR) or network video recorder (NVR). The following
plug-ins are available to support a particular manufacturer's model of DVR or NVR:

e  The Aventura plug-in supports an Aventura Technologies Hybrid DVR which is controlled by version 8.5.1.14194 or later of
Aventura's Video Management System, and uses version 8.5.1.14080 or later of Aventura's SDK. (Velocity 3.6 requires version
1.1.3.1 of this plug-in.)

e  The American Dynamics plug-in supports either an Intellex DVR which is controlled by version 5.02 or later of American
Dynamics's Intellex Video Management System and Network Client and uses version 9.0.597.79 or later of American Dynamics's
SDK, or a VideoEdge NVR which is controlled by version 4.5.0.698 or later of American Dynamics's Victor Video Management
System and uses version 9.0.597.79 or later of American Dynamics's SDK. (Velocity 3.6 requires version 1.1.3.4 of this plug-in.)

e

After you license and install this integration, it extends the Velocity user interface to include numerous features which are documented
in a context-sensitive help system that is delivered in a file named Videolntegration.chm. Be sure to read that help system for important
information about how to configure and use this integration.

NOTE: Because there are no new features or bug fixes in this release of this integration, its help file has not been updated.
In this document, there is information about:

e System Requirements

e Licensing and Installing this product

e the Known Issues in this release

System Requirements

Besides this Hirsch Video Integration (and either the Aventura plug-in or the American Dynamics plug-in), your system must include the
following components:

e A physical access control system with various hardware components controlled by version 3.6 of the Hirsch Velocity security
management system software

e Avideo surveillance system with cameras connected to either:

= an Aventura DVR that is controlled by version 8.5.1.14194 of Aventura’s Video Management System software (and uses
version 8.5.1.14080 of Aventura’s SDK)
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= an Intellex DVR which is controlled by version 5.02 or later of American Dynamics's Intellex Video Management System and
Network Client and uses version 9.0.597.79 or later of American Dynamics's SDK

= aVideoEdge NVR which is controlled by version 4.5.0.698 or later of American Dynamics's Victor Video Management System
and uses version 9.0.597.79 or later of American Dynamics's SDK

Licensing and Installing this Product

Before you can install the Hirsch Video Integration (and a DVR plug-in) on your Velocity Server, you must obtain a separate license and
activate it using Velocity’s License Manager. After installing the integration, you must also perform a few configuration and setup tasks.

NOTE: The Hirsch Video Integration (and a DVR plug-in) only needs to be installed on your Velocity Server. Any remote Velocity
Clients will automatically try to be updated the next time they are restarted and connect to the updated Velocity Server. However, the
client update will fail with an “Access Denied” message unless the Velocity operator is both a member of the Velocity Administrators
group and has the Windows local Administrator privilege to install software on that computer.

Licensing the Hirsch Video Integration and DVR Plug-in

Prerequisites: To license version 1.1.3 of the Hirsch Video Integration, you will need a licensed Velocity 3.6 system, and a personal
computer with email access so you can provide Identiv with information about your Velocity system and receive a lengthy license key.

1. Contact Identiv's Sales department to purchase a license for this video integration (and a DVR plug-in).
2. They should ask you to send them an email message containing the Server ID of your Velocity Server. (Exchanging this

information via email instead of by phone ensures that it is correct, and provides us with an email address so we can send you the
license key.) The Server ID is obtained from the Velocity License Manager.

A. Open the Velocity License Manager.

e If the Velocity Service Control Manager icon @ is displayed in the Windows taskbar, right-click on it and choose
Velocity License Manager from the pop-up menu.

Stop Velodty Security Domain Service
[, Stop Velocity DIGI*TRAC Metwork Service

?E'— Stop Velodty Server Extension Service
] Stop Velodty CCTV Service
M) Stop Velocity Video Service

Velocity License Manager

@ Settings

Exit

6:17 PM

« B n [me w
B0 P92 s

e If the Velocity Service Control Manager icon is not displayed in the Windows taskbar, click the upwards-pointing triangle
on the left side of the taskbar to show the hidden icons for additional programs.

B9 start Velocity Security Domain Service

N
il

Start Velocity DIGI*TRAC Network Service

Start Velacity Extension Service
M) Start Velodty CCTV Service

I Velodity License Manager
E Settings

Exit

Customize..,

10:17 AM
9/19/2013

P oy [meo
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The Velocity License Manager displays information about the licenses for the installed components. The critical piece of
information needed to obtain a license for the Hirsch Video Integration is the Server ID.

B. Click the button after the Server ID to copy that information to the Windows Clipboard, and then paste it into an email message
to Identiv so we can create your license key. (If you don’t have email access on your Velocity Server, you can paste the
information into a text file and transfer it between computers using a USB drive.)

- ] Velocity License Manage

Server ID: NJB8D-NGLS-AMON-Z654 El
Server Name: SPAREVEL-PC

Component Description SNLLJJEnpbOeT- {Eé?gﬂ]&)m&nt Status Date Purchased Expiration Date
Velocity Velocity Intemal License 152634 Active 10432013 10/3/2014

C. Close the Velocity License Manager.

After you receive an email containing your license key, copy all the characters between the -- License Key Start -- and the
-- License Key End -- lines (as shown by the yellow highlighted portion of the following screen capture).

Hirsch Velocity License Key for Server (SPAREVEL-PC) / (NJ8D-NGL5-
AM9N-Z654)
Velocity Licensing Admin System

Sent: Thu 10/3/2013 2:42 PM
T @ .com

| »

The Hirsch Velocity license key included below is for
(Velocity Video Integration Plug-in - Aventura) with the
following attributes:

Service Entitlement Nunmber: SEN-152635

-- License Key Start --
P7Fnw/m9XMIjBzG1Q982uBvtcPOK/gXYKE4kAcASBpBCSOMEKF3RjSUHSTIL
aheMDmuvGH/wOZDwrKpa94j176TqCCIcYz3wc219AdCjBVFDSpmBSBTv/B7]
Sk+DY2eN/bcba/+3gd4yvtLlplQaldbsSLNcUlskuQeCXgXskidzhdKikdIrbFmp
MEUBWEAM2x2vpYRwwaD2pDbML JGNYLuXDI1ZZ1POhyHB2XEIUO7h+mAQDWHCFg
Py8J3%0hnv+sQx36B1Vx+x7gkCO1NNeaQbftPOEXCG1uhIXxEGKICOSMApsOM
MyzepCnHaHbOIhT63HzZINPQpDmYps1XT2Mvhe8tL2b8AQXcVTL8gtntOv4 /B
riNtaskGV7gjApSHEpHSXEUBMBBQ2UT 8mtwhHKC702Bv1iRY+fMRrbXBFWfcD
XgX1cS/n0ip+MsMGEpT3SEKNIt739qYryscytTEZhktfnNT7qEIH+PNO1KPT
AOcUC5r/EUBxrFUMILX47pLDicbkEsK7qfbcmmbzIF8B7TS81uiTsY8sskb
eZ5ICGIFOGHNLgG4mPF3WPDIWET jtxejpBo+WPGSNPHOPX782zYq5HvIg3HYB
nzEB8jBROPLSk1sovjNXDRcgNZzv4udrbKAV+e+f3CTbgT56C/1/bTQREChR
gSeaxf+uloIEKmINQgEalatE2wGmiZbsTkEtId30V3IBelYWhvQyUuKTFl+eF
BCOWgjBUWAG3xhIfnx+vFZ3HjamB+jMaowY1LgdzxU4vvLNrAl==

-- License Key End --

Thank you,

Identive Group Inc.
http:// www.Identive-Group. com/
Hirsch Velocity License Administration System
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5.

Note that the license key is only valid on the computer with the specified Server ID; it cannot be used on a different computer.

If your Velocity Server is on a different computer, paste your license key into the Windows Notepad accessory, save it as a text file,
and transfer it between computers using a USB drive. Make sure that the word wrap option is turned off, which is indicated by the

absence of a check mark in front of the Format » Word Wrap command.

| Untitled - Notepad [E=1 =
File Edit | Format | View Help

P7Fnw/ Word Wrap I 3vitcPIK/gXYKE4kAeAs8pBCsoMEKF 3R] 5UH -

Font...

4 1

Paste the full license key information into the Add / Renew License pane, and click the Add / Renew button.

Server ID: NJ8D-WNGL5-EMSN-Z&54 %l
Server Name: SPAREVEL-PC

Component Description ﬁﬂfnp:; {Esr}tzr}\lﬁmem Status Date Purchased Expiration Date

Velocity Welocity Intemal License 152634 Active 10/3/2013 10/3/2014 Details Deactivate
Add / Renew License

P7Frw/mSXMJj0zG 10502uBvtcP SK/qXY KEdlcAe As 8p BCso MEKF 3R SUH & liah OMDmuvGH WO ZDwrKpa34i 176 TgCCle Yz 3w A9AdC BV D 5pm B 5B Fv/B 7 Ske+ DY 3eN/beba/ a

+3g4yvtLplQa0bsSLNcUlskuQeCXgXsWdzh4Kikdrb FmpmEuBwt AM2x2vp Y Rwwa D 2p DbMLGNYLuXDJZZ1POhyHOZXEUO Th+mAQ DWW CiigPy(J3%ohnv+s0x 36B1Vx

-+ 7ghCO 1N Nealbft PDExCG TuhkEGKICOs MApso MMyzepCnHaHbOh T63HzINPQp Dim'Yps 1XT2Mvhe 8t L2b BAQ XV Tt 8gtntOv4/Britta 8KGY 7gjAp SHop HEX6uBMBOG2U T8miwh HKC 70 2Bv 1iRY
-+ MRbXBFwicDxgX1c5/nOip+MsMGERF 35 ElW .t 739 Yiyseyt Tt ZhktfinNT 7 EIH+PNo 1TKP TAQc LICSr/EU G FulMILX47p L Dichk Esk7qfbemmbzIFBRS7TS B 1uiTs Y DssWhe Z5ICGOG

+WLgG4m PF3wP DiwETitejp lo+WPG5nPHOPx 782 Yq5Hv g 3HyBnz ED8 BROP L5k 1soviNXDRegNZzv4udrKAV+e+f 3Cfbg T56C/ ) /b TAROchRg Sead

+ulolEKmINGgEa 1at E2wGmiZbs Tk Etld 30V3Be 1YWhvQyUu KTFW+e FBCOWgjBUWAgq 3ch froc+vFZ3HjamB+jMaow Y 1 LodzxUdvv LNrAA==

Add / Renew |

The following dialog should be displayed.

Hirsch Velocity X

License value has been updated successfully,

oK
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6. Click OK to close this dialog, and then verify that the Velocity License Manager shows a new row of information about your DVR
component (in this example, the Aventura Hybrid NVR).

(] Velocity License Manage =)

Server ID: NJ8D-NGL5-AMSN-Z654 Ej
Server Name: SPAREVEL-PC

Component Description ‘Elt?npboer}' '%E%E;mem Status Date Purchased Expiration Date
Velocity Velocity Intemal License 152634 Active 10/3/2013 10/3/2014 Details Deactivate
Awentura Hybrid NVR | Velocity Video Integration Plug-n - Aventura 152635 Active 10/3/2013 10/3/2014 Details Deactivate

7. Licensing of the video integration (and DVR plug-in) is now completed, so you can close the Velocity License Manager.

Installing the Hirsch Video Integration and a DVR Plug-in

Prereqguisites: To install the Hirsch Video Integration (and & DVR plug-in), you must be fogged into Windows
using an account that has local Administrator privileges, you must be a member of the Velocity Administrators
group, you must have an activated license for the integration, and you must know the name and password of
the Velocity services account (which were specified when Velocity was installed).

{{{F

1. If the Velocity Client is running on your Velocity Server, close it. (You can leave the Velocity services running, so your access
control system is not interrupted.)

2. Locate and start the installer program for the Hirsch Video Integration and DVR plug-in (in this example, AventuraPlugin.exe).

The installer first verifies that your Velocity Server has a valid license for the video integration (and DVR plug-in).

Velocity Update Wizard . A

Update for Aventura Plugin
Checking for valid licenses

e

3. If you forgot to close the Velocity Client, the installer displays the following dialog. If you see this dialog, close the Velocity Client,
and then click the Retry button.

Close Running Program: 1 )

I.-"'_"‘-.I The following programs/services are running and must be
QW' closed/stopped before the update can be applied:

Yelocity Client

Please close/stop the program/service listed above and press 'Retry’ to
continue or 'Cancel' to close this update.

Cancel
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The installer displays various status messages while the installation proceeds.

Velocity Update Wizard '
Update for Aventura Plugin
L]
Copying the update to the database for dient synchronization. This may take a while. .. HEE

When the following dialog is displayed, click the Install button.

i "
Velocity Video Fra - ion Wizard

H Velocity requires the following items to be installed on your computer.
H Click Install to begin instaling these requirements.

Status Requirement

Velocity Video Framewark Files

Pending

[ nstal || Cancel

When the following screen is displayed, type in the name of the Velocity services account, type in the password for that account,
and click the OK button. (The name and password of the Velocity services account were specified when Velocity was installed.)

Velocity Video Framework - Installation Wizard
——— -

Application Installation
The Installer is gathering information to start loading Velocity Video Framework onto your system.

The Velocity Video Framework Installer requires the following information in order to proceed.

Velocity services account:

Velocity services password:
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TIP: The default Velocity services account is named "VelocityServices"., Be sure to
prefix the account name with the computer name or domain name where you previously
installed \elocity, and a backslash character (such as

"VelocityServer\ VelocityServices").

If you're not sure what the name of the Velocity services account is on your system, you
can find out by using the Computer Management administrative tool to view the Log On
As property of the Velocity Services:

Computer Managemen
File Action View Help
ash| P 3 e b mouw

A Computer Management (Lc =
> [["5 System Tools
» &3 Storage
=)

. Services Actions

. Services
Select an item to view its description.  Mame Description Status Startup Type Log On As

4 [y Services and Application = K Mare Actions

% Hirsch EMF Event ... Started Automatic AVelocityServices
%5 50QL Server (HIRSC... Provides sto... Started Automnatic AWelocityServices
S Velocity CCTV Ser.. Started Automatic MWelocityServices
L Velocity DigiTrac ... Started Automatic AVelocityServices
L Velocity Bxtension... Started Automatic AVelocityServices
S Velodity Security ... Started Automatic AWelocityServices

£, Services

4 WMI Control

Extended /( Standard/

The installer displays various status messages until the installation has completed.

NOTE: If you are installing the American Dynamics plug-in, you also need to install the American Dynamics SDK. For details, see
Installing the American Dynamics SDK.

6. When the following dialog is displayed, click the OK button.

Hi| Velocity Update Wi
il I Velocity Updates ‘ u

Update for Aventura

Applying Update. .. L
| Update cornpleted successfully.

7. To verify that the name and password you entered for the Velocity services account were correct, try to start the new video service
by right-clicking on the Velocity Service Control Manager icon (while the other Velocity services are running) and choosing Start
Velocity Video Service from the pop-up menu.

Stop Velocity Security Domain Service
Stop Velocity DIGI*TRAC Network Service

F Stop Velocity Server Extension Service

Stop Velocity CCTV Service

Start Velodty Video Service [
1y

=¥ Velodty License Manager

Settings

Exit
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If the name and password were correct, the new service will start. If there is a problem with the name or password, the following dialog
is displayed:

Velocity Service Control Manager

OK

wore (¥ The Hirsch Video Integration (and DVR plug-in) only needs to be installed on your Velocity Server. Any
remate Velocity Clients will autematically try to be updated the next time they are restarted and connect
. to the updated Velocity Server. Howewver, the client update will fail with an "Access Denied” message
unless the Velocity operator is both @ member of the Velocity Administrators group and has the Windows
local Administrator privilege to install software on that computer.

Installing the American Dynamics SDK
If you are installing the American Dynamics plug-in, you must perform the following additional steps to install the American Dynamics

SDK.

1. When the following dialog is displayed, select the desired language from the drop-down list, and click the OK button.

ADSDK Redistributable - InstallShield Wizard (]

Select the language for the installation from the choices below.
L=

[Engiish {United States) P l

o[ concel ]

2. When the following dialog is displayed, click the Install button.

ADSDK Redistributable - InstallShield Wizard

- ADSDK Redistributable requires the following items to be installed on your computer.
Click Install to begin installing these requirements.

Status  Requirement
Pending Direct{10_Jun2010_Redist

Install l l Cancel
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3. When the following dialog is displayed, click the Next button.

5 ADSDK Redistributable - InstallShield Wizard -
American Dynamics Welcome to the InstallShield Wizard for
A Tyeo imemarional Company - ADSDK Redistributable

The InstallShield(R) Wizard will install ADSDK Redistributable on
your computer. To continue, click Mext.

WARNING: This program is protected by copyright law and
international treaties.

< Back [ Next = ] [ Cancel

4. When the following dialog is displayed, select the “l accept the terms in the license agreement” option, and click the Next

button.
757 ADSDK Redistributable - InstallShield Wizard e
License Agreement American Dynamics
Please read the following license agreement carefully. A Tyco international Company

»

End User License Agreement (EULA)

11

IMPORTANT - READ THIS END-USER LICENSE AGREEMENT ("EULA™)
CAREFULLY BEFORE OPENING THE DISK PACKAGE, DOWNLOADING THE
SOFTWARE OR INSTALLING, COPYING OR OTHERWISE USING THE
SOFTWARE.

THIS EULA IS A LEGAL AGREEMENT BETWEEN YOU AND THE SUBSIDIARY
OF TYCO INTERNATIONAL, LTD. IDENTIFIED AS BEING THE COPYRIGHT -

(@)1 accept the terms in the license agreement;

'31::1' 1 do not accept the terms in the license agreement

InstallShield
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When the following dialog is displayed, either click the Next button to install the SDK in the default folder, or click the Change
button to open a dialog that enables you to specify a different location.

) ADSDK Redistributable - InstallShield Wizard ]

Destinati Fold 5 &
stination Folder American Dynamics

Click Mext to install to this folder, or click Change to install to a di féldyeo intemational Company

D Install ADSDK Redistributable to:

C:\Program Files\Tyco\American Dynamics\ADSDK),

InstallShield

<ok vet>] [ cancel |

When the following dialog is displayed, click the Next button.

757 ADSDK Redistributable - InstallShield Wizard e

Cust Set . i
tstom setup American Dynamics

Select the program features you want installed. A Tyco intermational Company

Click on an icon in the list below to change how a feature is installed.

Feature Description

BEET] 20504 p
American Dynamics SDK Runtime
files

This feature requires 15MB on
your hard drive.

Install to:

C:\Program Files\Tyco\American Dynamics\ADSDK),

InstallShield

Hlp || space || <Back || wea> || cancel |
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When the following dialog is displayed, click the Install button.

5 ADSDK Redistributable - InstallShield Wizard e

Ready to Install the P 5 &
eady to Install the Frogram American Dynamics

The wizard is ready to begin installation. A Tyco internstional Company

Click Install to begin the installation.

If you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

InstallShield

< Back “ Install | [ Cancel l

The installer displays various status messages while the installation is being performed.

757 ADSDK Redistributable - InstallShield Wizard e @ [

Installing ADSDK Redistributable 5 i
Saling tribu American Dynamics

The program features you selected are being installed. A Tyco intemnstional Company

Please wait while the InstallShield Wizard installs ADSDK Redistributable. This
may take several minutes.

Status:
Validating install
1

InstallShield
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8. When the following dialog is displayed, click the Finish button.

5 ADSDK Redistributable - InstallShield Wizard

American Dynamics InstallShield Wizard Completed
A Tyeo imtesmrational Company

The InstallShield Wizard has successfully installed ADSDK
Redistributable. Click Finish to exit the wizard.

[T] Show the windows Installer log

9. Return to step 7 of the main installation procedure and try to start the new video service.

Post-Installation Tasks

After installing the Hirsch Video Integration (and a DVR plug-in), you will need to perform the following configuration and setup tasks.
e Add your DVR to Velocity

e Synchronize the Time for your DVR and Velocity

e Manage Role Properties

e  Optional: Prevent the display of a triggered Video Explorer window (on Velocity Client computers that will never be used to view
security videos)

e Define and manage trigger-action pairs (using the Trigger Action Manager)

For details about these tasks, see the context-sensitive help system that is installed with the software.

Uninstalling the Hirsch Video Integration and DVR Plug-in

NOTE: The Hirsch Video Integration and DVR plug-in was designed to be installed on a Velocity Server, with any remote Velocity
Clients being automatically updated the next time they are restarted and connect to the updated Velocity Server. If you ever need to
uninstall the integration and plug-in, you should do it first on the server, and then on the clients.

If you ever need to uninstall the Hirsch Video Integration and DVR plug-in, perform the following steps.

1. On the Velocity Server where the Hirsch Video Integration and the DVR plug-in are installed, use the Velocity Service Control
Manager to stop the Velocity Video Service, and close the Velocity Client if it is open on that computer.

2. Open the Windows Control Panel.
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3.

Locate the feature to uninstall a program, which varies depending on the setting of the View by: option.

e If you are viewing the Control Panel's items as icons, then click on the Programs and Features link:

[E=1 Eom =)

PAction Center
%ql BitLocker Drive Encryption
@ Default Programs
BS| Display
4 Fonts
@ Intel® PROSet/Wireless Tools
B Mail 32-bit)
NVIDIA Control Panel
|5 Phone and Modem
& Region and Language
{§) Symantec Livelpdate (32-bit)
[ Troubleshooting
o Windows Firewall

®v|@ » Control Panel » All Control Panel ltems »

Adjust your computer's settings

Administrative Tools

t,]__l Color Management

[ Desktop Gadgets

@ Ease of Access Center

el Getting Started

Internet Options

JF Mouse

@3 NVIDIA nView Desktop Manager
@ Power Options

5 RemoteApp and Desktop Connections

@ Sync Center
82 User Accounts
I8 Windows Mobility Center

- 4]

[T AutoPlay

Credential Manager

=4 Device Manager

Flash Player (32-bit)

i% HomeGroup

&2 Keyboard

L& Metwork and Sharing Center

M Performance Information and Tools

| Search Control Panel L |

View by:  5Small icons ¥

@ Backup and Restore
& Date and Time
E';a Devices and Printers

Folder Options
&Indexing Options
Location and Other Sensors
B3 Notification Area lcons

u,__l Personalization

Programs and Features iEL Recovery
% Sound & ¢ h Recognition
Programs and Features
B Systern | Uninstall or change programs on your kbar and Start Menu
X computer.
a Windows corespores mvrwidows Defender

L Windows Update

e If you are viewing the Control Panel’'s items by Category, then click on the Uninstall a program link in the Programs

category:

=8 Bl 5

@T\Jv|@ v Control Panel »

Adjust your computer’s settings

System and Security
Review your computer's status
Back up your computer

Find and fix problems

Network and Internet
View network status and tasks
“2, Choose homegroup and sharing options

/ Hardware and Sound
View devices and printers
Add a device

Connect to a projector -
Adjust commonly used mobility settings

Programs

Uninstall a progran
Get programs é ]

PR

- | +5 | | Search Control Panel
View by: Category =

User Accounts
'@' Change account type

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resclution

Clock, Language, and Region
Change keyboards or other input methods
Change display language

Ease of Access
Let Windows suggest settings
Optimize visual display

)

The window is updated to show all the installed programs on this computer.
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4. Scroll down in the table until the Hirsch Identive Update for Aventura Plugin item is visible in the Name column, and click on it.

Y

./1 |{=] » Control Panel » Programs » Programs and Features - Search Programs and Features bl

=

File Edit View Tools Help

Control Panel Home 5
Uninstall or change a program
View installed updates To uninstall 2 program, select it from the list and then click Uninstall, Change, or Repair.

'5' Turn Windows features on or

ut Organize »  Uninstall gz

Install a program from the -
network Name Publisher Installed On i Version

3 Google Apps Sync™ for Microsoft Outlook® 34.360... Google, Inc. 11/11/2013 34.360.960
€ Google Chrome Google Inc. 03/10/2011 30.01599.101
O~ Google Toolbar for Internet Explorer Google Ine. 10/07/2013 75460154
(=1 Hirsch EMF Event Service Hirsch Electronics 09/10/2013 100
EE}Hirsch Identive Update for Aventura Plugin Hirsch Identive 11/12/2013 100227
Hirsch Identive Velocity 3.5.0 Hirsch [dentive 09/10/2013

Hirsch Identive Velocity Video Framework Hirsch [dentive 11/12/2013 100274
Bicloud Applelnc. 09/23/2013 302163

5] idOnDemand SmartID Pluain idOnDemand, Inc. 02/26/2013 04.493.1
| il

Hirsch Identive Product version: 1.0.0.227

5. Click on the Uninstall button that now appears above the table.

If you see a message like this, then you forgot to perform Step 1 of the uninstall procedure:
Close Running Programs
@ The following programs/services are running and must be

closed/stopped before the update can be removed:

Velocity Video Service
Velocity Client

Please close/stop the program/service listed above and press 'Retry’ to
continue or 'Cancel' to close this update.

Cancel

In this case, perform Step 1, and then click the Retry button on this dialog.
6. In the resulting message dialog which asks if you want to remove the selected program, click on the Yes button. For example:

UpdateUninstaller

Are you sure you want to completely remove Update for Aventura
Plugin and all of its components?

7. Uninstall the Hirsch Identive Velocity Video Framework program:

A. Scroll down in the table until the Hirsch Identive Velocity Video Framework item is visible in the Name column, and click on
it.

B. Click on the Uninstall button above the table.

C. Inthe resulting message dialog, click on the Yes button.

8. Close the Windows Control Panel.
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Known Issues with the Hirsch Video Integration (or Velocity)

Reference ID

VELVID-10

VELVID-29

VELVID-52

VELVID-108

VELVID-126

VELVID-132

VELVID-230

VELVID-277

Summary

Multiple “Record on
Camera” windows
can be opened for
the same or different
cameras

Trigger Action
Manager and Search
Video Events
windows cannot be
closed if the New
DVR/NVR window is
open

All zeros are

accepted in the IP
address field when
adding a new DVR

When deleting a
DVR, there is no
warning message
informing you that all
Trigger Actions
associated with that
DVR will also be
deleted

Hirsch Video
Integration Trigger
Actions Report does
not populate the
preset name only the
number

Operators without
permissions to
cameras are able to
select them when
creating a Trigger
Action in the HVI
Trigger Action
Manager

Online help has an
outdated screen
capture of a Trigger
Actions report.

If the Velocity Video
Service is restarted,
any object that was
being edited

becomes unlocked.

Description

The dialog that is displayed after you right-click on a camera and choose Record on Camera
is not a modal dialog, so you can open multiple instances of this dialog for various cameras.
This can be confusing because the dialog does not include the camera’s name anywhere.
(Instead, only the DVR’s name appears in the title bar.)

There is no workaround for this issue. Normally, this is not a problem because you should
quickly specify two parameters and click OK to close the dialog. (If you got interrupted and
did not remember which camera’s live feed you were going to record, you can click Cancel.)

The Add New DVR/NVR dialog and the DVR/NVR Properties dialog are modal dialogs
launched from Velocity’s Administration window. While either of these dialogs is open, you
cannot close the Trigger Action Manager or the Search Video window.

These dialogs are working as designed. When you are done using one of these dialogs,
close it. If you need to obtain more information (such as the IP address) to accomplish your
task, close the dialog and perform the task later after you have the necessary information.

When you add a new DVR or NVR to Velocity (using the Hirsch Video Integration’s Add New
DVR/NVR item in the Administration window), the dialog’s IP field accepts the default value
of 0.0.0.0 for the IP address of the DVR or NVR.

The workaround is to enter the correct IP address for your DVR or NVR. (Before adding a
DVR or NVR, see “Adding Your DVR to Velocity” in the integration’s help system.)

When you delete an Aventura DVR from the Hirsch Video Integration, there is no dialog
warning you about the consequences of that action.

There is no workaround for this issue. (Before deleting a DVR or NVR, see “Deleting a
DVR” in the integration’s help system.)

The “Hirsch Video Integration Trigger Actions” report shows only a number in the camera
Preset column, instead of the number and the name.

There is no workaround for this issue. However, the number and name of the camera
presets can be viewed in the Preset drop-down list for a selected camera in the Trigger
Action Manager, and in the Preset drop-down list on the dialog that appears after you right-
click on a camera in the Components pane of Velocity's Administration window and choose
the Record on Camera command.

When adding a new trigger-action pair in the Trigger Action Manager, the Locations tree and
the Cameras tree display all the cameras, instead of just the cameras that the operator has
permission to use.

There is no workaround for this issue. However, defining trigger-action pairs is typically a
task that is performed by a dealer or administrator; most operators should not have the
Application Permissions » Velocity » Trigger Action Manager - Use role permission.

In the “Generating Reports about Alarm Videos and Trigger Actions” topic of the Hirsch
Video Integration’s online help system, the screen capture of an example Trigger Actions
report is outdated. That screen capture shows separate Record Duration and Preset
columns, which have been combined into a single Action column that has rows for the
Camera Index, Preset, and Record Duration information.

If you restart the Velocity Video Service, any Velocity objects (such as a person or a
credential) which were locked because they were being edited in a client are unlocked.

There is no workaround for this issue.
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Reference ID Summary

VELVID-279 After the Velocity
Video Service is
restarted, the Alarm
Viewer is slow to
display the video
icon for the first
triggered action.

Description

After the Velocity Video Service is restarted, it can take about a minute for the Alarm Viewer
to display the video icon for the first triggered action. (The video icon is quickly displayed for
subsequent triggered actions.) This happens on an American Dynamics DVR/NVR which
has a disconnected camera.

The workaround is to use the American Dynamics software to delete any disconnected
cameras (as shown in the following screen capture) after the Velocity Video Service has
been restarted.
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Known Issues with American Dynamics’s SDK

Reference ID Summary

When an AD
VideoEdge NVR is
disconnected,
Velocity cannot
detect that event.

VELVID-266

Description
When an American Dynamics VideoEdge NVR is disconnected, the event cannot be
detected by Velocity, so no event will be logged or displayed.

This issue is caused by a bug in the American Dynamics SDK, which has been fixed in
version 9.1.666.58. There is currently no workaround, because version 1.1.3 of the Hirsch
Video Integration still uses version 9.0.597.79 of the American Dynamics SDK.
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